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dopmupoBaHue UUPPOBONA IKOHOMUKKM KAK HOBOTO KaYeCTBEHHOro
ABNEHUA npoucxogut yxe Gonee 30 net, oAHAKO OHO, A0 HACTOALLErO
BPEMEHM, BCE elE He B MOSHOW mepe M3yyeHO M 0CO3HaHo. OTcTaBaHue
pa3BUTWUA COBPEMEHHOW IKOHOMMYECKO TeopwM, HEAOCTaTOYHAA OUEHKa
PUCKOB M LUAHCOB, COMPOBOMAAWMX UUGDPOBYIO 3KOHOMMKY, CO34atoT
NPeAnoCbINKW A1 NPUHATUA OLWKMBOYHBIX PelleHnid B 0bnactu eé npasoBoro
perynupoBaHua. B cBA3M ¢ 3TUM LenecoobpasHo akUeHTUPOBaTh BHUMaHue
notpebuteneit Ha HEKOTOPbLIE PUCKWU, KOTOpble HecéT B cebe passuTume
LMPPOBOIA SKOHOMMKMK, B TOM Ymncie B e€ GUHAHCOBOM CEKTOpE.

MosBAeHWe BbLICOKOW 3aBMCMMOCTM YenoBeKa OT MWHTepHeTa W
UMPPOBLIX YCTPOMCTB, ONpPeaenseT He ToNbKO 6u3Hec-npouecchl, HO U
TpaHCHOPMALMIO  YeN0BEYeCKOro MoBeAeHua, BOCMPUATUE YE/NOBEKOM
OKpY)KaloLLero Mupa yepes Luupposoe NPoCTPaHCTBO.

HapyweHue HopmanbHOrO gocTyna B uudposylo cpegy wau paboTbl
UMGPOBLIX YCTPOWCTB MOMET B ONpejeneHHOW CTeneHW napann3oBaTh
GYHKUMOHWPOBAHWE COBPEMEHHOW UMGOPOBON 3KOHOMMKM, €€ CuUCTEM
NPOW3BOACTBA, pacnpegeneHus, obmera u noTpebneHna TOBapos U yCAyr.




YuuTbIBasA, Y4TO (GUHAHCOBLIN CEKTOP ABNAETCA OAHUM W3 Haubonee
HaCbILLEHHbIX COBPEMEHHLIMW LUOPOBLIMU TeXHONOrMAMMU U UMPPOBLIMU
YCTPOICTBAMM, MMEHHO OH AB/IAETCA Haubonee yA3BUMbIM ANA BHELIHEro
310HaMEepPEHHOro BO3AenCTBUA.

O6paTHOM CTOPOHOM UMdPOBMU3ALMN ABNAETCA «TOTANbHbIA CETEBOM
KOHTPO/MIb» 3a AENCTBUAMW U NpPeAnouTeHMAMW yesoBeka. PesynbTaTom
ABNAETCA arpeccMHas nepcoHuduuUMpoBaHHas peknama, AosefaeHue
NOMHOM MAU NpeaHaMEpPEHHO MCKaXEHHON vHbopmauun M HaeabiBaHWe
ycnyr, B TOM uucne, GpUHaAHCOBLIX, C KOTOPbIMU KaskablA nonb3osaTesnb
perynNapHo CTankMBaeTCA B ceTu «MHTepHeT». B CBA3M C 3TUM NPOAO/MKAET
OCTaBaTbCA aKTya/lbHbIM BOMPOC NPaBOBOTO  PEryinpoBaHuA TaKkou
OeATeNnbHOCTM M 3alyThl  rpaxajaHuHa  oT HepgobpocoBecTHOrO

MCMONb30BAHWA AaHHOIO KaHana AoBeaeHua MHGOpPMaLUK.

PasymeeTcd, 3aKOHOM He  [AOMNycKaeTcs  yulem/leHwe  npas
notpebutenei WAW, CKaxem, HaBa3blBaHWe [AONONHUTENbLHbLIX YCAYr WU
TOBapoB. HO 3TO He 03HayaeT, yTo NoTpebuTe/b MOXET 6e30roBOpOYHO
[0BepATb  ucnonHutento naubo npopasuy. Bcerpa Heobxoaumo pgo
3aKMlodeHus aorosopa v Tem bOonee A0 onnatbl yoayr MauM  ToBapa,
NpPoOBEpATb: BO-NEPBbIX, MHPopMauutio o6 ucnonHuTene uauM Npoaasue; Bo-
BTOpbIX, MHOOpmauuio 06 ycayre waM TOBape; B-TPeTbUX, YCI0BUA
3aKN0Y3aemMoro 40roBopa.

CnegyeT MmeTb BBUAY, YTO pacyeTbl 3@ TOBapbl, peanusyemole yepes
MHTEePHET-MarasuH, Kak NpPaBuIo, NPOBOAATCA CAeayloWMMMU cnocobamu:

1) Ha/MYHbIMU AEHbraMu Ha 4OMY Y NOKynaTens;

2) GaHKOBCKOM KapToW Ha AOMY Y NOKynaTens;

3) 6aHKOBCKOM KapTou yepes UHTepHeT;

4) GaHKOBCKAM MEpesBofoM M0 PEKBM3UTAM OPUANYECKOTO

AL UW MHAMBUAYANLHOTO NpeanpUHUMATEeNs;
5) C UCMO/Ib30BAHWEM 3/1EKTPOHHBIX KOLIENbKOB.

Ecnv Bbl BuauTe npeanoxedue npogasua ob onnate u poctaske
TOBapa HaNOMEHHbIM MNaTeXoM, CNedyeT MOMHUTb, 4YTO COAEpXKaHWe
NocbIIKKM Bam noKaKyT Ha NoyTe TONLKO Nocne onnatbl. byabTe HacTopoe
BABOMHE, CAW NOCLIUIKY OTNpasaneT pusnyeckoe nnLo.

W HaBepHAKa CTOMT OTKasaTbCA OT MOKynku ecan Bac npocar
nepesBecTM AeHbrM 3a ToBap Ha 6aHKOBCKYIO KapTy Hekoero ¢usnyeckoro
nuua.
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Beemupnuil oenv 3awyumor npas nompebumeneti ¢ 2022 2.

Exxeronno 15 mapra ormeuaercs BeemupHbIi geHp mpaB norpeburenei. [Ipaznunk
MOMY4HJI IMHPOKYIO NMOAJACPXKKY B IPO(EeCCHOHANBHBIX Kpyrax u obmectse. TOpKeCTBEHHbIE
MEPONIPUATHSA KaXK/IbIH IO/ MOCBALIAIOTCA onpeneneHHol Teme. Ee onpenenser Beemupuas
OpraHusauus coro3oB norpedureneid. B 2022 roxy Consumers International npemtoxuia
ODIIECTBEHHOCTH ~ COCPENOTOYNTHCS HA [paBax IOTpebHTeneili B cerMeHTe H(poBBIX
(DPMHAHCOBBIX yciIyr, M03TOMY BeeMHpHBIH JeHD 3aIHTHI 1IpaB norpeduteneit 15 mapra 2022
roja pemeno nposectd mox Mesusom «Fair Digital Finance - «CupaBegiusbie nugposbie
(puHaHCOBBIE YCIIYTH»,

CyuiecTBeHHO BO3pacTaeT M PHUCK (DHHAHCOBOTO MOINCHHHYECTBA, a OT/EIbHBIE
KaTeropuH rpaxziaH MOryT ObIThb OrpaHHYEHBI B JOCTYNE K YCJIYraM, KOTOpBIE MEPECTaloT
OKa3bIBAThCH B TPAJHIIHOHHBIX KaHauax. B mocieqHHe rojel 3TH PHCKH BO3POCIIH, & KPH3HCHI,
Takue kak nanaemus COVID-19, ycunuan sTH pHCKH, Bellb MHOTHE HOTPEOHTENH B 3TO BpeMs
OKasauch B Oosiee  yA3BMMOM  MOJIOKEHHM HW3-32  OKOHOMHYECKHX  TpPYIHOCTEH.
MHOroYHC/IEHHBIE HCCIIEIOBAHUS TOKa3bIBAIOT, YTO SKOHOMHYECKHE KPH3HMChl H CBS3aHHOE C
HUMH COKpallleHHE 0XOJ0B TPAJHIMOHHO SBIAIOTCS BPEMEHEM AaKTHBH3ALMH (HHAHCOBBIX
MOIICHHHUKOB. B nocneanune roapl, 0cOGEHHO B acrekTe NMepexosa Ha AMCTAHIMOHHBIE KAHAJIbI
00Cy)KHBaHHsA, OKA3aJOCh OYEBHIHBIM, YTO CKOPOCTh Pa3BHTHA MOIICHHUYECKHX CHCTEM B
OaHKOBCKOH c(epe CyLIECTBEHHO MpPEBBINAET CKOPOCTh IOCTPOEHMS 3alMTBI OT TAKHX
MPOTHBO3dKOHHBIX JIEHCTBHUIA.

DuHAHCOBBIE OpPraHH3allHM 3a4acTyl0 He PashsCHAIOT KIMEHTaM Kak d(Q(eKTHBHO M
0e30macHO MOJL30BATBCS  YCIyroif. B pesysnpTare HOBEpYMBBEIE M IOMNKHIBIE KIIHEHTEI
CTAHOBATCS OOBEKTOM HHTEpEca sl MOIIEHHUKOB,

Kak nokaspiBaeT ananu3 oOpaleHHil Ha HapylUeHUs TIpaB MoTpeOuTeNeil pyU OKa3aHHH
(MHAHCOBBIX yCIyr, MOCTYNMBIIMX B TEpPPUTOPHAIBHBEIE oOpraHbl PocrnorpeGHanzopa, HX
CTPYKTYpa H COJAEpXKaHHe€ Ha IMPOTSIKCHHH IOCIEJHUX JIET NPAKTHUYECKH HE MEHSETCH.
HauboJiee akryanbHbpIMH pobiieMaMy MO-IPEXKHEMY OCTAIOTCSI HeIOOPOCOBECTHRIE IPAKTHKH,
MOCAralolUe Ha CleAYIOlIMe IpaBa noTpedHTes:

— Ha cBoOomHBIH BbIOOp (HaBA3LIBAHHE JONOJIHHTENBHBIX yeiayr 0e3 coryacus
MOTpeOMTENA, OTKA3 B NIPENOCTABICHIH (DHUHAHCOBBIX YCIIyT, OJOKHPOBKA OaHKOBCKHX KapT H T.
I.);

— Ha 0e30macHOCTh YCIYTH (XHIIEHHE [NCHEKHBIX CPEACTB CO CuUeTa MNOTpedHTE,
B3bICKAHHE 3a/J0JDKEHHOCTH).

Jlns obGecneuenus npae norpedureseil B chepe nudpoBbIX PHUHAHCOBBIX YCIYT AJIs BCexX
Tpedyercs  roOanbHBIH, COBMECTHBIE M CKOOPAMHMPOBAaHHBIH  1MOAXO0JH . bBeicTpo
pa3BHUBalOIHECs LIPI(l)pOBb]C TEXHOJIOI'HH Tp36y1‘01‘ HOBBIX HHHOBA4llHOHHBLIX IIOAXOI0OB , B
OCHOBE KOTOPBIX JICKUT 3alllMTa H paclIMpeHHe NMPaB U BO3MOXHOCTEH noTpeduTeneit Ha phIHKe
UMGPOBLIX (PMHAHCOBBIX YCIYT M NPOAYKTOB, cuutaeT Consumers International.



OnHOM M3 OCHOBHBIX 3aJay IO Pa3BUTHIO OTPACId HH(OPMAITMOHHBIX TEXHOJIOTHH B
Poccun sBngercs pazsutie HHQPACTPYKTYPHI SIEKTPOHHONH KOMMEPIIMH, KOTOpas ONpeeieHa B
Crpareruu pa3BHTHA OTpaciM MH(OpPMalMOHHBIX TexHomoruii B Poccuiickoit dejepaiiun,
yTBEpXKAeHHOH pacnopsbkeHueMm IlpaBurensctBa Poccuiickoit ®enpepauuu or 01.11.2013 r.
Ne2036-p.

3amuTa mnorpebureneii B chepe INMEKTPOHHOW KOMMEpLHH o00O03Ha4YeHa Cpeiu
OXHMIAEMBIX pe3y/IbTaToB peanu3anuu CTpaTeruu rocyJapcTBEHHOH IMONMTHKA Poccuiickoit
®enepanuu B 061acTH 3amuUTE npaB notpebureneit Ha nepuoxn o 2030 roxa, yTepikIeHHO
pacniopsikerueM [Ipasurenscrsa Poccuiickoii @enepannu ot 28.08.2017 r. Ne 1837-p.



